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Continuation of COVID-19 measures for 

temporary plates, documents & decals  
Last spring, ICBC announced measures to help British Columbians easily access 
vehicle licensing and insurance services during the COVID pandemic.  These 

measures were announced in bulletin 25 and 26 and continue to be in effect.   

When the measures come to an end, ICBC will issue another bulletin to advise 

ICBC’s law enforcement and road safety partners.  

Purpose of procedures  

Motorists may continue to conduct Autoplan transactions over the telephone and 
by e-mail.  This minimizes face-to-face transactions to help prevent the spread of 

COVID-19.   

Brokers may courier or mail licence plates, decals and printed registration and 

insurance documents to motorists.  

Implications  

For a short time after vehicle registration or vehicle licence renewal, motorists 
may be operating with: 

 home-printed temporary number plates displayed in their vehicle windows, 
 a digital or home-printed B.C. vehicle registration, licence and insurance 

certificate, and 

 recently expired validation decals (mailed decals could be delayed). 

Motorists are expected to replace the digital and temporary documents with the 
official documents immediately when received, and to apply number plates and 

decals as soon as they are received. 

Law enforcement and bylaw officers may consider these temporary protocols 

when assessing Motor Vehicle Act and municipal bylaw requirements.  

Reference  

Vehicle licensing and insurance bulletins. 

  

https://www.icbc.com/partners/insurance-services/Pages/vehicle-registration-licensing-bulletins.aspx
https://www.icbc.com/partners/insurance-services/Pages/vehicle-registration-licensing-bulletins.aspx
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For more information, contact: Rob Miller, Senior Vehicle Registration & 

Licensing Analyst, Vehicle Registration Programs  

Email: Rob.Miller@icbc.com 
 

 

 

 

 

 

John Kilpatrick 

Manager, Provincial Vehicle Registration, Licensing and Insurance  

mailto:Rob.Miller@icbc.com


 
 

   page 3  May 12, 2021     
 

 

 
151 West Esplanade | North Vancouver | British Columbia | V7M 3H9 

604-661-2800 in the lower mainland, or 1-800-663-3051 

Distribution list 

B.C. Ministry of Environment 

Conservation Officer Service (Chief C.O.) 

B.C. Ministry of Forests, Lands and 

Natural Resource Operations 

Compliance and Enforcement Branch 

(Director) 

Engineering Branch (Director) 

Land Tenures Branch (Manager responsible 

for ORVs) 

Resource Worker Safety (Director) 

B.C. Ministry of Public Safety and 

Solicitor General  

CPPO (Directors of Policy & Legislation and 

Corporate Initiatives) 

Police Services Division, Road Safety Unit 

(Director) 

RoadSafetyBC, Policy Unit (Director) 

B.C. Ministry of Transportation and 

Infrastructure 

CVSE (Director) 

CVSE (Deputy Director) 

Passenger Transportation Branch (Deputy 

Registrar) 

Provincial Permit Centre (Manager) 

Transportation Policy & Legislation Branch 

(Exec. Director) 

Transportation Policy Branch (Manager) 

Canadian Border Services Agency  

Law Enforcement 

BC Association of Chiefs of Police 

(Municipal Police forces, PRIME-BC, 

RCMP “E” Div. Traffic Services, RCMP Lower 

Mainland District Traffic Services)

 

Other Jurisdictions 

Canadian Council of Motor Transport 

Administrators (CCMTA) 

American Association of Motor Vehicle 

Administrators (AAMVA) 

Registrar of Imported Vehicles 

RIV Policy, Standards & Enforcement 

(Compliance Manager)  

Transport Canada 

Motor Vehicle Regulation Enforcement 

(Director)  

Road Safety and Motor Vehicle Regulation 

(Director General)  

U.S. Customs & Border Protection  

ICBC 

Business Education - Insurance 

Claims Services (Personal & Commercial) 

Commercial Insurance / CUS & GU 

Communications, SE & Road Safety 

Driver Licensing Policy & Standards 

Insurance & DL Contact Centres / BEU / Ins. 

Op Support / Ins. Procedures & Bus. Change 

Insurance Product Services 

Insurance Sales & Distribution 

Insurance Strategy & Pricing 

Insurance Underwriting 

Procurement Operations  

Vehicle Registration Programs / Specialty 

Vehicle Registration Services 

Vehicle Sales Authority of B.C.  

Compliance & Investigations (Manager) 


