
Dear ICBC salvage buyers:

Thank you for your continued support during our transition to the new AuctionNow platform. 
Below is some information you might find helpful:

How you will receive your Salvage Web fee refund
If you paid for your 2025 sign-up fee for Salvage Web (ICBC’s previous salvage system), 
you will receive a pro-rated refund for the portion of 2025 once ICBC switched to 
AuctionNow. Your refund is calculated based on the date fees were paid, the date the 
salvage platform became inaccessible and then prorated accordingly. More details on how 
your pro-rated refund is calculated with some examples are available on ICBC’s Salvage 
page.

Due to possible Canada Post service disruption, refund cheques sent by mail may be 
delayed. To receive your refund sooner, sign up for direct deposit by completing this form 
and sending it to this email address by June 13, 2025. If we don’t receive your direct deposit 
registration by June 13, a cheque will be issued that will be held and mailed after the 
Canada Post labour action is resolved.

How to register your purchased salvage vehicle
A purchased salvage vehicle will be in ICBC’s name until you transfer the vehicle’s 
registration into your name. In British Columbia, you will need to visit an Autoplan insurance 
broker and provide your Bill of Sale to complete the transfer. Non B.C.-registered 
companies would have to inquire in their home jurisdiction about their registration process. 
Transfer of ownership must be completed before you can re-sell the vehicle. More 
information can be found on ICBC’s Salvage page.

Thanks for coming with us on this journey as we all become comfortable with the new 
salvage system.

ICBC Salvage Services

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartners.icbc.com%2Fsalvage%2Fnew-salvage-platform-faqs&data=05%7C02%7CVicky.Noble%40icbc.com%7Cc8790433d0fe428050b108dd9e2b1e73%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C638840630250589895%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VsalDrqePNKkAW6n9WLCsT%2Bh7yampAyx3Y8yo%2BPyGLA%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpartners.icbc.com%2Fsalvage%2Fnew-salvage-platform-faqs&data=05%7C02%7CVicky.Noble%40icbc.com%7Cc8790433d0fe428050b108dd9e2b1e73%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C638840630250589895%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=VsalDrqePNKkAW6n9WLCsT%2Bh7yampAyx3Y8yo%2BPyGLA%3D&reserved=0
http://icbcwebapps/corpforms/formsrc/ACG378.pdf
mailto:icbcsalvage@icbc.com


