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Housekeeping Q&A

During the session, we will use the following interactions:

Use the link posted in the chat to ask questions
during the meeting

For future questions please use 8digitdi@icbc.com
or out contact form to reach out to us.
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Agenda Item
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Outcomes

 Awareness of the
upcoming drivers
licence number
change

« WHY thereis a

need for expanding

the number of
digits on the cards

« Understanding
what you need to
do to prepare for
this change in
2023

« Complete a

contact form to
have the key
people from your
department on our
list for future
communications

 Everyone

understands
resources available
to support this
change and where
to send questions
to




What'’s Changing and Why?

O

A\
Why?

At current
consumption rate
we will run out of
driver’s licence
numbersin 2023

000

LAY

What's Changing?

New driver’s licence
numbers will
increase to eight
digits

The new number
series will start with
a \\3"

i

What's Not Changing?

Existing driver’s
licence numbers will
be unchanged at
seven digits

B.C. Identification
(BCID) Numbers




Overview of Driver’s Licence Number Changes

- Renewal New Driver

(no change)
]=

Driver’s 1234567 Driver’s 1234567

Licence 1 2 3 4 5 6 7 Licence 1 2 3 4 5 6 7
Number Number

30000001

(no change)

30000001C

1 2 3 4 5 6 7 8 9

(no change)

@ 01234567C @ 01234567C
Client 1 2 3 4 5 6 7 8 9 Client 1 2 3 4 5 6 7 8 9
Number Number




Readiness for the change
Steps you need to take to get ready

Conduct Impact
Assessment

System to system
interfaces

Data storage and use
Forms & prescribed forms
Reporting

Public facing info
Searches and views for
driver’s licence numbers

Make Changes

Make changes to
your systems,
forms or processes

Testing

Conduct integrated
testing with ICBC

Confirm Readiness

Your system should
be able to support a
seven or eight digit
number by August
2023




High level implementation timeline

2021

Awareness
campaign

Information
published on
Business Partners
page

Build awareness of the
change

2022

Early 2022

Info Session #1
* Q&A session

Partners assess
im t
confirm support

r Ir

October - start
partner integration
testing

2023

June - Partner system
changes complete

July - Partner integration
testing finalized

August - Go Live!
Ready to accept eight
digit number




Our Ask of You F%

. i

Point of Contact Complete Contact Form Conduct your Assessment

Asses your systems,

Who from your
forms and processes

organization? Identify additional

contacts

Provide key contact info Identify the changes
To: using our contact form you need to develop and
Send future implement
communications
Set up meetings
with if a deeper dive

is needed Tell us what you need

from us to help you
make these changes by
emailing
8digitDL@icbc.com

Contact list will be used
keep you updated with
latest project
information




Questions

email:
8digitDL@icbc.com

*Save as a trusted email
address

@ Information

|cbc.com/partners

Review Licensing & ID tab

' 9 business partners

Licensing & 1D

Info Sessions

Info Session
Info Session Recording
Info Session Presentation

Future Information

Furtherinformationto
be shared with
individual partners as
required



mailto:8digitdl@icbc.com
https://www.icbc.com/partners/driver-services/Pages/driver-licence-number-changes.aspx

Business Partners Page (Licensing & ID)

(3 https://www.icbc.com/partners/driver-services/Pages/driver-licence-number-changes.aspx

Site requirements  icbc.com

' ‘ business partners in Material damage = | Search.. Q

Material damage Health services Legal services Licensing & ID  Investigative partners Insurance services Driver training

Driver licensing & ID

Home » Driver licensing & ID » Driver licence number changes -
' _ AAA =
Driver licence number (DLN) changes Resources
DLN info session =

DLN info
session presentation®

Driver licensing &

1= ICBC is expected to run out of driver's licence numbers (DLNs) in

2023 based on current consumption rates. To ensure service
continuity when this occurs, ICBC will be increasing the length of
Driver licence DLNs from 7 d|g|ts to 8. DLN contact form ©

number changes

Card changes

We expect this change to occur by the fall of 2023. Driver's licences issued before Questions?

this will not be changed or affected. BCID numbers will not change. . .
Submit your questions

Secondary 1D or
to 8digitDL@icbc.com.

alternative address

) Information sessions
attestation

Review the slides =} and presentation® from the November 2021 information
session for more details.




Use the link posted in the chat to ask
questions







