
 

 

 

 

 

February 23, 2023 
 
Attn:   Collision Repair Program participants 
 
RE:     More apprentices eligible for funding assistance  
 
Dear collision repair facility,  
 
ICBC is committed to addressing challenges related to the growing shortage of skilled labour 
in the collision repair industry.  
 
Today, we’re pleased to share three updates to the apprenticeship funding incentives 
announced in the fall.  
 
What’s new 
 
Starting immediately,  
 

• the deadline for registration is extended to September 30, 2023  
• apprentices in the Automotive Refinisher Technician apprenticeship are eligible to 

receive funding as part of this initiative 
• apprentices and/or repair facilities are eligible to receive funding if they have 

registered in the program during the intake period and completed any level of 
certification training between October 1, 2022 and September 30, 2028, so long as 
they meet all the eligibility requirements below. 
 

The apprenticeship funding incentives are designed to develop skills and talents of British 
Columbians looking for a fulfilling career in the collision repair industry.  
 
We’re offering the apprenticeship incentives for a limited period to see if the incentives 
increase attraction and retention of skilled labour in the collision repair industry. The 
changes mean more technicians are eligible for funding assistance, potentially building 
further capacity in the industry for the long term.   
 
What’s available: Financial assistance for apprentices and repair 
facilities  
 
Auto Body and Collision Technician apprentices, Automotive Refinisher Technician 
apprentices, and ICBC repair facilities that employ them, are eligible for:  
 

• A one-time, $1,500 tool grant for eligible apprentices upon successful completion of 
Level 1 to help offset the initial cost of trade tools.  
 

• Compensation for ICBC collision repair facilities that employ eligible apprentices – 
$1,000 for each training level completed by an apprentice. This could mean up to 
$4,000 per apprentice, if they complete any of their four training levels between 
October 1, 2022 – September 30, 2028. 
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̶ For example, if the registered apprentice was in level three as of October 1, 
2022, and completes their training before September 30, 2028, the repair 
facility is eligible for $2000 for completion of both level three and level four 
($1000 each level). 

 
Eligibility 

• Any apprentice (new or existing) enrolled in the Auto Body and Collision or 
Automotive Refinisher Technician apprenticeship, registered with SkilledTradesBC 
(formerly the Industry Training Authority), employed at an ICBC Collision Repair 
Program facility, and who are listed in Entegral between October 1, 2022 and 
September 30, 2023.  

 
How to apply for incentives 

• To be eligible for funding, repair facilities will need to take the following steps when a 
new apprentice is hired or when an existing apprentice completes a training level:  
 

̶ Upload an apprentice registration or transcript of training level completion in 
Entegral  

̶ Notify ICBC of new apprentice or training level completion by emailing 
supplierprograms@icbc.com  
 

• ICBC will validate the information and issue payment by cheque to either the 
apprentice and/or repair facility, whichever is applicable. 
 

Questions? Join us for a webinar or call us 
 
We’re hosting two virtual sessions to help answer your questions. Participation is voluntary, 
but we encourage you to attend the session that best fits your schedule. Please note, 
apprenticeships will be one topic on the agenda for this meeting. Details on other topics will 
be shared shortly.  

• Apr 19, 2023 9:00 am  
̶ Use link to join 

https://us02web.zoom.us/j/83486582486?pwd=SE5VNlBITFlzMTR3dG9lNHZo
ZTR6dz09 

̶ Meeting ID: 834 8658 2486 /Passcode: 492911 
 

• Apr 20, 2023 02:00 pm  
̶ Use link to join  

https://us02web.zoom.us/j/86432111389?pwd=U1lBWTg3TTUrOEkrZ3gydm1
VQm01dz09 

̶ Meeting ID: 864 3211 1389 / Passcode: 517186 

Sessions will be archived on the ICBC partners page for reference after the webinar. 
 
Our MD Account Service Representative are also available to answer questions.  
 
Thank you for your support as we help to make education and training more accessible, 
affordable and relevant to help businesses grow and prepare British Columbians for the jobs 
of tomorrow.  

https://skilledtradesbc.ca/employer-resources/supports-and-resources
mailto:supplierprograms@icbc.com
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus02web.zoom.us%2Fj%2F83486582486%3Fpwd%3DSE5VNlBITFlzMTR3dG9lNHZoZTR6dz09&data=05%7C01%7CAshley.Castellan%40icbc.com%7C9fd084ffa66c45c189f408db150a1723%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C638126905293379689%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CB0aFcuwDbObhu2AFxqop8wJ%2B88gw17LgVKyYuyIGrY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus02web.zoom.us%2Fj%2F83486582486%3Fpwd%3DSE5VNlBITFlzMTR3dG9lNHZoZTR6dz09&data=05%7C01%7CAshley.Castellan%40icbc.com%7C9fd084ffa66c45c189f408db150a1723%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C638126905293379689%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CB0aFcuwDbObhu2AFxqop8wJ%2B88gw17LgVKyYuyIGrY%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus02web.zoom.us%2Fj%2F86432111389%3Fpwd%3DU1lBWTg3TTUrOEkrZ3gydm1VQm01dz09&data=05%7C01%7CAshley.Castellan%40icbc.com%7C9fd084ffa66c45c189f408db150a1723%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C638126905293379689%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=GhIIMKgCTDIyxJ9PGdHCwJ7fvRVMyo5HvidPJPGUpEQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus02web.zoom.us%2Fj%2F86432111389%3Fpwd%3DU1lBWTg3TTUrOEkrZ3gydm1VQm01dz09&data=05%7C01%7CAshley.Castellan%40icbc.com%7C9fd084ffa66c45c189f408db150a1723%7Cfb674604de45416181d1db4b83511b80%7C0%7C0%7C638126905293379689%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=GhIIMKgCTDIyxJ9PGdHCwJ7fvRVMyo5HvidPJPGUpEQ%3D&reserved=0
https://www.icbc.com/partners/material-damage/collision/Pages/default.aspx
https://www.icbc.com/partners/material-damage/Documents/md-account-services.pdf
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Sincerely,  
 
 
Alden Li 
Director, Claims Customer and Material Damage Strategy  
 


