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Licensing and insurance documentation and 

decals during COVID-19 outbreak 

 
With the COVID-19 situation rapidly evolving, ICBC has set protocols to help British 

Columbians access vehicle licensing and insurance services they need without in-person 

contact.  
 

During this outbreak, Autoplan brokers will be able to process renewals over the phone.  

Therefore, some BC motorists temporarily may not have regular documents or decals. 

Instead, some B.C. motorists may have: 

  

 digital copies of B.C. insurance certificates 

 printed copies of insurance certificates not on regulated format paper, and  

 recently expired decals (decals may be mailed for phone transactions and could be 

delayed).  

 

Motorists are still required to have a valid licence and insurance. Law enforcement will be 

able to access motorists’ current licence and insurance through the police CPIC and ICBC 

databases.  
  

These new procedures are effective immediately and remain in place until further notice.  

 

For more information, see today’s BC government news release. 

 

 

 

 

 

 

 

John Kilpatrick 

Manager, Provincial Vehicle Registration, Licensing and Insurance 

 

 

 

 

  

https://news.gov.bc.ca/releases/2020AG0024-000515
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